PDX Faculty & Staff,

| was going to wait a while to start sharing BB Learn weekly tips, but the e-mail attached has given me
second thoughts about waiting. Here is a first weekly BB Learn tip.

When using Internet Explorer 9 with BB Learn there is an issue related to the Edit Mode in the “ON”
mode. The issue is the icons and text of the page you want to edit might not be visible. The easy fix to
make the page content visible is to click the “Compatibility View” to the right of the web address

bar. Here is a photo of that location and button.
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This fix works for other web sites that might not display properly as well.

Regards,
Ken Thompson | End User Support I1 | (503) 413-7614 (w) | (503) 857-2899 (c)
2255 NW Northrup St. | Portland, Oregon 97210

%% Linfield College

From: Pamela Wheeler

Sent: Tuesday, August 02, 2011 9:02 AM
To: Kenneth Thompson

Subject: BB question

Hi, Ken: when | click on Course Content, the material remains on the screen for a few seconds and then
disappears....the “edit” function is on...is that the problem? Pam

Pam Wheeler, RN, PhD

Associate Professor of Nursing
Linfield-Good Samaritan School of Nursing
503-413-7165

pwheele@linfield.edu
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